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Method

The idea
Cyclists as ‘experts by daily
experience’ assess their cycling

environment (hometown)

g The tool:

Questionnaire (online and

paper version) with 27

Radfahrer/innenabgestimmt.
10, werdenim Winter Radwege gersumt und
gestreut.

eeeeeeeeeeeeeeeeeeeeee

questions in five categories.

Beluns.
m \an sicl dfal ich hitman sich als Radfahrer/in gefihrdet.
2 i i

und Ful ginger/innen. FuBganger/innen.
13 i

und Autofahrer/innen. rer/innen.

keine HindemisseaufRadwegen t i i
Radfahrstreifen. ifen (z. B. Laternen, Dréngelgitter, Werbestanden).

15.  kommt Fahrraddiebstahl selten vor. () () () () () werden Fahrrader oftgestohlen.

ADFC Bicycle Climate Test

Velo-City 2017 | 2 | 15.06.2017 <\) adfC



Overall evaluationindex
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Infrastructure +

Value of cyling

Cycling +
traffic climate

cycling network
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Example section of the questionnaire

Bicycle and Traffic Climate

In our city .... € »

—

cycling is fun. YOy O
2. cyclists are accepted by all 000000

traffic participants.
3. everybody cycles - it doesn’

matter, if old or young. L L LI ) £
4. cycling gets propagated. GO00000

5. mediareports write positivel

about cyclists. alafagefol

cycling is stress.

cyclists are dismissed.

Only certain groups cycle (e.g. kids,
racing cyclists)

no advertising for cycling happens.

media reports write about accidents
and misbehaviour of cyclists only.
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Rules

Every cyclist can participate
Implemented everywhere at the
same time ( about 3 month periode)
Information distributed by activists,
cities, media, shops ....

Mimimum requirements for
publication of results: 50 to 100
participants depending on city size)
6-point scale: mean of 1 (left side)
and 6 (right side) is calculated

Ranking of results in four city size
classes
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Survey participation

Participants . Participating municipalities

539

approx. 105.000

approx. 80.000

1988 1991 2003 2005 2012 2014 2016 1988 1991 2003 2005 2012 2014 2016
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What do we measure?

Objektivity Subjektivity

Assessment of the bicycle system Opinion
trough ,,daily experts* (pragmatic
expertise and life experience)

Perception of Wishes and
cycling expectations

Customer satisfaction with cycling
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One survey - triple effect

Brings high media
attention, allows to
highlight good (and bad)
examples

Activates citizens for
(low level) involvement
in city planning and
policy

Allows monitoring and
benchmarking of the
cycling level as well as
identification of strong
and weak points of
local cyling policy
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Statistical error depending on no. of participants

Rule of thumb:

1000 participants: ca. 0,05 grades
50 participants: ca. 20,2 grades

<50 participants: not acceptable

o
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Mean rating for different groups is very similar

5,00 ~ 3,00 - 5,00 - 5,00 -
grade gender ADFC- frequency of age
membership bicycle use
4,50 - 4,50 - 4,50 - 4,50 -
- 4,00 { 3,89 00 - 00 - 3,90
00 3,80 3,82 3,80 400 7383 3 76 575 3,81 =00 3,82
- 3,70 3,69
3,60
3,50 - 3,50 3,50 - 3,50 >4
3,00 - 3,00 - 3,00 - 3,00 -
2,50 - 2,50 - 2,50 2,50
2,00 . 2,00 2,00 :
< e yes no L N ) &
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basis: all 78.941 interviews from 2012 @“ 69@ o
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Outcome

° Print press: 975 articles; Online press: 1210 articles; TV/Radio: more
than 169 reports - 100 million media contacts on the first day after
announcement of the results

* Participating communes represent more than half of the German
population: -

all 76 cities > 100.000 inhabitants
98 out of 107 towns with 50.000 — 100.000 inhabitants. =42 Mio. inhabitants

364 towns and villages < 50.000 inhabitants

—
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Winner cities 2016

Category ,,Champion® (Best overall score)

"I Miinster Géttingen Bocholt Reken
ﬂ Karlsruhe Hamm Nordhorn Wettringen
ﬂ Freiburg/Breisgau  Erlangen Wesel Heek
Category ,,Climber” (best development)
Pforzheim Marburg Baunatal
Regensburg Iserlohn Zirndorf
Offenbach am Main Hanau Gevelsberg
I >200.000 inhabitants 100.000-200.000 50.000-100.000 inhabitants <50.000 inhabitants
inhabitants
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Awards ceremony at the German Federal Ministry of Transport
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map view: www.fahrradklima-test.de
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Individual records for 539 municipalities

Overview of the city Strengths and weaknesses....

(exam p|e: BOC HOLT) Compared to other cities compared from question to question
_ _

Winterdienst auf Radwegen F23
611 F4  Werbung filr das Radfahren z,n Stirken F3  Alle fahren Fahmrad 1,:
F3  Ampelschaltungen fir Radfahrer 20 A F24 ziigiges Radfahren 16
F7 | Falschparkerkontrolle auf Radwegen 18 F1 | Spal oder Stress 1.8
2,3 F18 | Breite der (Radjwege 18 F2 | Akzeptanz als Verkehrsteiinehmer 20
F8 |Reinigung der Radwege 18 F4 | Werbung fir das Radfahren 20
1 von 98 FI1 | Sicherheitsgefiinl 18 F25 | gedfinete Einbahnstr. in Gagenrichtung 20
F18 | Fahren auf Radwegen und Radf -strei 18 FID | Winterdienst auf Radwegen 2.1
1 von 37 F21 | Fiihrung an Baustelien 18 F11 | Sicherheitsgefanl 2.1
F2 | Alzeptanz als Verkehrsteilnehmer 17 F28 | Wegweisung fir Radfahrer 2.1
F5 | Medienberichts 1.7 F5 | Medienberichte 22
- F14 | Hindemisse auf Radwegen .7 F8 | Reinigung der Radwege 22
FI7 | Fahren im Mischverkehr mit Kiz .7 F14 | Hindemisse auf Radwegen 22
F18 | Oberfiche der (Radjwege 1.7 F8 | Ampelschaltungen fir Radfahrer 23
Stadtgrél!.enklasse: 50.000-100.000 EW F2 | Alle fahren Fahrrad 15 F12 | Konfikte mit Fullgangam 23
F& |FahmadfGmerung in jingster Zeit 15 F18 | Fahren auf Radwegen und Radf -streifen 23
1 F13 | Konfilkte mit Kiz 15 F8 | Fahmadfrderung in jingster Zeit 24
F1 | Spak oder Stress 14 F18 | Breite der (Radwege 24
2 F12 | Konfiikte mit Fuligangemn 13 F19 | Cberfliche der (Radwegs 24
F20 | Abstellaniagen 13 F13 | Konfikte mit Kiz 25
3 F24 |ziigiges Radfahren 12 F17 | Fahren im Mischverkehr mit Kiz 25
F27 | Ofentliche Fahmader 12 F20 | Abstellaniagen 25
i Legende: F22 | Fahmradmitnahme im GV 12 F7 | Falschparkerkontrolle auf Radwegen 26
F23 | Emeichbarkeit Stadtzentrum 12 F21 | Fihrung an Baustellen 27
B Bocholt F25 gedffnete Ei in Gegenri 1,0 ' F22  Fahmadmitnahme im OV 3.0
8 @  andere Stadte der Klasse :12: :h'mim :; Schwachen : Offentliche Fahrrader =

6
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Mean rating for German municipalities

1991 2003 2005 2012 2014 2016

- Calculated through mean rating of all cities

24 which have participated in all survesy since 1991
'35 —
37 *.3,6 3,6 37 +++++<100.000 inhabitants
Ky e 37 “teeen., (22 cities/municipalities)
K 3,8 :
40 3,7 3,8 100.000-200.000 inh.
3,8 3,8 (15 cities)
s 39 39 o
S >200.000 inhabitants
(26 cities)
4,3 -
4,4
4,5
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ADFCFAHRRADKLIMA '

T E ST 2 0 1 6 Hat Deine Stadt ein Herz fiirs Rad?

Cut...
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Comparison of objective and subjective methods

Ranking* ADFC- Ranking* ADAC-Test
Bicycle Climate Test 2005  ~Subjektiv® ,objektiv" ,Cycling in Cities“ 2004
I Munster Minster |

Kiel Kiel

Hannover  Hannover

Bremen Bremen

Leipzig Niirnberg

Karlsruhe Leipzig

Niirnberg Dortmund

Frankfurt Stuttgart

Erfurt Frankfurt

Dortmund  Karlsruhe
Source: Dresden _
ADFC Stuttgart Dre::il:‘t Sglg%e.
Mark 2 ] ’ > * Only cities with participation in both of the surveys
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Comparison of objective and subjective methods

Subjective Objective

by means of by means of

ADFC- Bicycle Climate Test 2005 ADAC-Test ,,Cycling in Cities“ 2004
(user evaluation) (municipal statistics, testing procedures with a maximum
of objective criteria)

- cost efficient, high number of participants - Data collection costly / expensive

- Result may be exposed to short-termmedia |- Hardly manipulable
influences and manipulation

- Exact the same survey methodology in all - Partially large fluctuations in the availability of
cities data and survey methodology (comparability)

- Covers all fields of bicycle planning and - “Objective” data is not collectable in all fields
policy flexible and complete of bicycle planning and policy

- Result depends on the level of - Stable time series possible
ambition/expectation of participants

- Direct measurement at the target object - Indirect measurement using indicators, which
(biking population) describe the conditions
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